
PRODUCT OVERVIEW

Award-winning software used 
by health and private care 
providers to better manage 
people’s care.

care partner



• Manage your and your team’s caseload
• Register, refer and discharge patients/service users
• Record everyday interactions
• Identify and flag risks
• Record serious incidents or near misses
• Carry out assessments
• Develop personalised care plans
• Schedule activities and group events
• Set goals and monitor outcomes
• Co-ordinate care across multiple agencies

Supporting all key clinical and 
care management functions

Our users include a range of health and care 
organisations across the UK and US, where it is 
used to support all care groups in a variety of 
settings, including:

• Independent hospitals
• Registered care homes
• Rehab centres
• Care and support providers
• Supported housing/living providers

Where it’s used



Go digital
Ditch your paper records and capture all your service user details in 
one place.

Pre-loaded FACE Toolsets
Access our independently validated and nationally recognised 
library of assessment tools.

No more copy/pasting
The ‘Copy forward’ functionality lets you bring across your service 
user information between forms. 

Track performance
Generate interactive reports and visual dashboards to monitor 
your organisation’s performance.

Fast form completion
Efficiently complete assessments and personalised care and 
support plans for your service users.

Why Care Partner?
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Work List Dashboard

Key features

Managing individual and team 
workloads is a breeze with our ‘Work 
List’ feature.

Each patient record has a one-click 
dashboard showing all key details and 

alerts in one place.

Pathways Calendar
The Pathways feature enables your 
local processes to be modelled for 
users to follow step-by-step.

The Group Calendar allows low-effort 
scheduling and attendance-logging for 

multi-person events.



Easy-to-use reporting

Using Care Partner’s optional analytics and reporting module,
care professionals can quickly report on:

• Health and social care outcomes
• High dependency or high risk cases
• Serious incidents
• Variance from care pathways
• Medications and treatments
• Readmission rates and length of stay
• Mortality and survival rates



The system puts patient 
information and the patient 
themselves at the centre of care. 
It promotes recovery, enhances 
communication and improves 
engagement with the patient. 
The result is a real improvement, 
not only in the quality of the 
patient’s experience, but also 
in communication between 
clinicians.
- Director of Mental Health Services, 
NHS Ayrshire and Arran



Our years of expertise in assessments, care planning and analytics will give you every confidence 
in planning, configuring, testing and rolling-out our solutions.

You’ll receive dedicated expertise from a multi-disciplinary team of health and social care experts 
and technical support staff who are always ready to help.

We also provide a full training and support package that ensures successful implementation of 
our solutions. Our tailored training options include:

• Train the trainer
• Direct training to staff
• E-learning

For more information or to book a demo, go to 
www.imosphere.com/carepartner

Supporting you all the way

info@imosphere.com www.imosphere.com/cast

@Imosphere0800 802 1884 care and support tools


